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(57)Abstract 

PROBLEM TO BE SOLVED: To provide a telemarketing system for . 
portable information terminal, which can surely execute 
telemarketing for a specified customer. 

SOLUTION: A portable telephone telemarketing center 1 registers 
information on a customer desiring the distribution of product guide 
information, a telephone number, a name, a sex, an age, a living 
address, a hobby and a taste, for example. When the transmission of 
product guide information and questionnaire investigation are 
requested to the customers through an advertising agent 5 or 
directly from a company 6 if necessary, the pertinent customer is 
selected from the data base lb. Individual explanation by an 
operator, the distribution and the questionnaire investigation of 
product guide information are executed to a portable telephone set 
4 which the selected customer has. 
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